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Privacy no+ce 

This privacy no+ce (this “No+ce”) is issued by Crescent Pharma Limited and its UK affiliates (together, “Crescent 
Pharma”, “we”, “us” and “our”). Except where stated otherwise, Crescent Pharma Limited (company number 
04750933) acts as the controller of the personal data processed through this website for the purposes of the 
UK GDPR and the Data Protec+on Act 2018. 

This No+ce explains why you can trust us with your personal data, how and why we use it (including how we 
share it), and the data protec+on rights available to you, which include the right to withdraw your consent. It 
also sets out specific informa+on for Website Users and the use of Cookies. 

How we use your personal data 

This No+ce applies to the processing of your personal data where: 

• we correspond with you by email or other similar means of communica+on; 

• we hold online mee+ngs with you using third-party teleconferencing tools; or 

• you visit or use our UK websites and other digital proper+es (such as apps) or pla]orms (each, a 
“Site”), no+ng that each Site may have its own supplementary privacy no+ce. 

We will only process your personal data in accordance with applicable law and where we have a lawful basis for 
doing so, as set out below. We will use your personal data for the purposes for which it was collected, unless 
we reasonably consider that we may process it for a further purpose that is compa+ble with the original 
purpose. Where we intend to use it for a new or incompa+ble purpose, we will no+fy you beforehand and, 
where required by law, obtain your consent. 

We implement appropriate technical and organisa+onal measures, including physical security and access 
controls together with sound prac+ces for the collec+on, storage and processing of informa+on, to protect 
your personal data against accidental loss and unauthorised access, use, altera+on or disclosure. 

We retain your personal data for no longer than is necessary, in accordance with the reten+on periods set out 
in our Records and Informa+on Management policy. In most cases, contractual and financial informa+on 
(including complaints, customer training and correspondence) is retained for no more than 11 years. In the 
pharmaceu+cal sector, however, certain personal data must be kept by law for periods that may be shorter or 
longer than this. To determine the appropriate reten+on period, we consider the amount, nature and 
sensi+vity of the data, the poten+al risk of harm from unauthorised use or disclosure, the purposes for which 
we process the data and whether those purposes can be achieved by other means, and any applicable legal 
requirements (applying the longest such period where relevant). When personal data is no longer required, we 
take reasonable steps to delete it or to anonymise it (irreversibly removing any iden+fiers). Certain reten+on 
periods are described in the specific sec+ons below that may apply to you. If you would like further 
informa+on, please Contact Us. 

We collect personal data about you directly through our interac+ons with you and, in some cases, indirectly 
through a third-party service provider who may also act as a joint controller. Such data may include your first 
name and surname, business address, email address and telephone number, which we process as necessary for 
the performance of a contract with you, to comply with a legal obliga+on, or in reliance on our legi+mate 
interests. 

Where we do not collect your personal data directly from you, we may obtain it from third-party sources, 
including our group companies and affiliates, our service providers and business partners, healthcare 
professionals and organisa+ons, publicly available sources and registers, and social media or other online 
pla]orms. In such cases, the categories of personal data we obtain typically include your name, contact details, 
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professional and business informa+on, and details of your interac+ons with us. Where required, we will 
iden+fy the specific source of your personal data on request. 

In limited circumstances, par+cularly in connec+on with pharmacovigilance, adverse event repor+ng, product 
safety and medical informa+on enquiries, we may process special category data, such as informa+on 
concerning your health. Where we do so, we rely on one or more of the condi+ons in Ar+cle 9 of the UK GDPR 
together with Schedule 1 to the Data Protec+on Act 2018, including that the processing is necessary for 
reasons of public interest in the area of public health (such as ensuring the safety of medicinal products) and 
for compliance with our legal and regulatory obliga+ons. We process special category data only to the extent 
necessary for these purposes and apply appropriate safeguards. 

Where we are required to collect your personal data by law or under the terms of a contract with you, and you 
do not provide that data when requested, we may be unable to perform the contract we have or are seeking to 
enter into with you, or to comply with our legal obliga+ons. In that event, we may need to decline to provide, 
or to discon+nue, the relevant product or service, and we will no+fy you accordingly at the relevant +me. 

We may also process your personal data where necessary to comply with a legal obliga+on, including: 

• mee+ng our tax, accoun+ng, regulatory, pharmacovigilance, adver+sing, compliance and other legal 
obliga+ons; 

• detec+ng, inves+ga+ng, preven+ng or repor+ng ac+vi+es that may breach our policies or be unlawful, 
such as fraud, terrorism, misrepresenta+on, security incidents or crime; 

• handling dispute resolu+on and legal claims, complying with legal and self-regulatory obliga+ons, and 
conduc+ng inves+ga+ons where necessary (including disclosure in connec+on with regulatory queries, 
legal process or li+ga+on), and maintaining records of any consents (including preferences or other 
sebngs) to enable us to comply with data protec+on law; 

• carrying out due diligence, such as prior to sebng up a trading account; or 

• facilita+ng mergers and acquisi+ons involving our group companies. 

We also have a legi+mate interest in processing your personal data to manage and operate our business, to 
promote our products, services and events, and to manage, operate and improve our Sites and our 
communica+ons with you. We may use techniques such as ar+ficial intelligence to process and analyse data 
contained in records of our communica+ons and online mee+ngs with you (including your voice and image), 
our other interac+ons with you, survey responses (where applicable), and your marke+ng preferences, 
including any consents you have given us. 

Automated decision-making. Although we may use techniques such as ar+ficial intelligence and profiling to 
analyse and improve our communica+ons and services, we do not take decisions that produce legal effects 
concerning you, or that similarly significantly affect you, based solely on automated processing. Should this 
change, we will provide you with meaningful informa+on about the logic involved and the significance and 
envisaged consequences of such processing, and you will have the right to obtain human interven+on, to 
express your point of view and to contest the decision. 

Depending on the nature of your interac+on with Crescent Pharma, we may collect addi+onal personal data for 
other purposes. 

Sharing your personal data 

We may share your personal data with the following categories of recipient, in each case only to the extent 
necessary for them to perform their func+ons: 
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• external consultants, professional advisers and agents; 

• other companies within the Crescent group worldwide, both within and outside the European 
Economic Area, which may provide group services such as pharmacovigilance, HR, finance, 
compliance, legal, marke+ng and IT. Where we transfer your personal data outside the UK, we rely on 
the UK adequacy regula+ons made by the Secretary of State (following consulta+on with the UK ICO), 
which determine that the level of protec+on for personal data in the relevant country is broadly 
equivalent to that under UK law. For transfers to countries not covered by UK adequacy regula+ons, 
such as India, we rely on the Interna+onal Data Transfer Agreement (IDTA) or the UK Addendum to the 
EU standard contractual clauses, which contractually ensure that your personal data receives 
essen+ally the same degree of protec+on as it would under UK law; 

• third-party service providers that process your personal data on behalf of Crescent Pharma and are 
bound by contractual obliga+ons to keep it confiden+al and appropriately secure, to a standard 
equivalent to that expected in the UK or regarded as adequate by the UK ICO, such as: 

o providers of IT support, website hos+ng, CRM hos+ng, event management and analy+cs 
services; 

o investment houses for the purposes of benefits management, together with training 
providers and providers of enquiry and other database hos+ng and support; and 

o providers of HR, finance, travel and administra+on services; 

• government authori+es (including tax authori+es), regulatory agencies (such as the European 
Medicines Agency or its local equivalent), law enforcement officials and pharmaceu+cal self-
regulatory bodies such as EFPIA in Europe; 

• service providers such as banks, postal service providers, lawyers and auditors, where necessary for 
the performance of our rela+onship with you, the protec+on of our legi+mate interests or compliance 
with our legal obliga+ons. We require such providers to comply strictly with all applicable data 
protec+on laws, as well as with the specific rules applicable to their ac+vi+es and to the protec+on of 
the informa+on they process in the course of that ac+vity; and 

• in the event that our business is sold or combined with another business, our advisers, any 
prospec+ve purchaser’s advisers and any new owners of the business, together with third par+es (and 
their advisers) with whom we merge or which we acquire in the future. 

Your Rights and withdrawing consent 

Under applicable law, you may be en+tled to ask Crescent Pharma for a copy of your personal data, to have it 
corrected or erased, to restrict its processing, or to have certain data transferred to another organisa+on. You 
may also have the right to object to some processing (in par+cular where we do not need to process the data 
to meet a contractual or other legal requirement, or where we use it for direct marke+ng). These rights may be 
limited in certain circumstances, for example where we can demonstrate that we are legally required to 
process your personal data. 

Where you have consented to the processing of your personal data, you may withdraw that consent at any 
+me by informing us. 

Withdrawing your consent will not affect the lawfulness of any processing carried out before the withdrawal, 
nor will it affect any processing of your personal data undertaken in reliance on a lawful basis other than 
consent. 
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You have the right to opt out of, or change your preferences for, any direct marke+ng (such as emails 
promo+ng our products, services and events) at any +me. You may do so by contac+ng us using the details set 
out below. For certain Sites, you may also be able to change some of your marke+ng preferences online or in-
app. 

You may be resident in a country that affords privacy rights similar to those described above. If you have any 
concerns about how we process your personal data, wish to exercise any of your rights, or wish to obtain 
further informa+on, you may contact us using the details set out below. 

Contact Us 

If you have any concerns or ques+ons about how we process your personal data, wish to exercise any of your 
rights, or wish to make a data protec+on complaint, you may contact the Crescent Pharma Data Protec+on 
Office at privacy@crescentpharma.com  

We will handle data protec+on complaints in accordance with applicable data protec+on law. We will 
acknowledge receipt of a complaint within 30 days, take appropriate steps to inves+gate it without undue 
delay, keep you informed where appropriate, and no+fy you of the outcome. 

We hope to be able to resolve any queries you may have about the way in which we process your personal 
data. If your concerns remain unresolved, you also have the right to lodge a complaint with the UK Informa+on 
Commissioner’s Office (ICO) via its “Make a complaint” service, or with the relevant data protec+on authority 
in your country. 

Website Users 

When you visit or use a Site, we may collect personal data about your device and your use of the Site, such as 
your IP address, device iden+fiers, browser type, opera+ng system, referring pages, pages viewed, and the 
dates and +mes of your visits. We collect this informa+on through cookies and similar technologies (see 
“Cookies” below) and use it to operate, secure, maintain and improve our Sites, to understand how they are 
used, and to personalise your experience. 

Our legal basis for this processing is our legi+mate interest in opera+ng and improving our Sites and keeping 
them secure and, where required by law, your consent (for example, in respect of non-essen+al cookies). 
Where our processing relies on consent, you may withdraw it at any +me as described in this No+ce. 

Cookies 

Our Sites use cookies and similar technologies (such as pixels, tags and local storage) to enable the Sites to 
func+on, to remember your preferences, to measure and analyse traffic and performance and, where you 
consent, for adver+sing and marke+ng purposes. Cookies are small files placed on your device when you visit a 
Site. Analy+cs informa+on is generally aggregated and used to improve website performance and the user 
experience. 

We use strictly necessary cookies, which are required for the Site to operate and do not require your consent, 
as well as func+onal, analy+cs and adver+sing cookies, which we set only where you have given your consent. 
You may accept or reject non-essen+al cookies, and change your preferences at any +me, using the cookie 
banner or cookie sebngs tool on the relevant Site, or by adjus+ng your browser sebngs. Blocking some 
cookies may affect your experience of the Site and the services we are able to offer. 

Changes to this No+ce 

mailto:privacy@crescentpharma.com


©Crescent Pharma Ltd. Registered in England & Wales Company Number 04750933 
Registered Address: Key House, Sarum Hill, Basingstoke, Hampshire, England, RG21 8SR 

 
 
 
 
 
 

 

Website – Privacy Notice 

Doc ID: CORP-DOC-PN 
Version – 02 
Effective – July 2026 

 
 

We may update this No+ce from +me to +me to reflect changes in our prac+ces or in legal requirements. 
Where changes are material, we will take reasonable steps to bring them to your aken+on. This No+ce was last 
updated in July 2026. 

 


